Jean Pierre Aguilar Vidal
+51 997 899 337 | jeanaguilarvidal@gmail.com | www.linkedin.com/in/jeanpierreaguilar

Experience
Case Manager	Dec. 2023 – Feb. 2024
Florida Insurance Law Group
· Looked over home insurance cases all over the US.
· Kept close control over the follow up calls.
· Kept cases and communications on check while expediting responses and solutions for clients.
Customer Service Representative	July 2023 – Nov. 2023 Webhelp
· Completed my Contact Center experience not only answering calls, but also chats and solving back- office cases in the financial business.
· My tasks consisted mainly in solving client’s cases in a fast and effective manner.
· Learned RingCentral software and also CRM.
Medical Interpreter	April 2020 – Dec. 2023
Future Group
· Interpreted in different areas such as: Pediatric, Oncology, Obgyn and emergency calls.
· I gained a lot of knowledge about medical terminology for this position.
Customer Service Representative	Dec. 2021 – March 2022 Teleperformance
· Got my first experience using my second language.
· Took around 50 calls daily regarding issues with food delivery and general inquiries.
· Learned Zendesk software.

Education
I.E Nuestra Señora de Andacollo	Santiago, Chile
Graduated with physics and math electives.	March 2012 – Dec. 2016
Universidad Privada del Norte	Lima, Perú
Finished 6th semester in Software Engineering.	March 2019 –

Additional Skills
Languages: English and Spanish.
Microsoft Office: Office, Excel and Powerpoint.
Programming Languages: C++ and Java
