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Profile

	
	
	
Born 23rd January 2005 Tetovo North Macedonia
Enjoying sports, sneakers and fashion enthusiast 
I am interested in swimming, water sports, and canoeing. 
Computer and technology attentive 
Basketball lover, playing professionally over 7 years


	North Macedonia
Tetovo 1220



Phone
+389 70 540 250



Email
murtezanm45@gmail.com



Skills
Customer service & guest relations
Food preparation & menu knowledge
Staff training & supervision
Cash handling & POS systems
Inventory management & ordering
Conflict resolution & problem-solving

Medical terminology & healthcare communication
Immigration documentation & legal terminology
Consecutive & simultaneous interpretation
Cultural competency & sensitivity
Accuracy & confidentiality compliance

Cold calling & client engagement
 Financial markets & Forex trading knowledge
CRM & sales tracking software
Strong It Skills






	
	Experience
	

	
	
	
	

	
	
	
“Istanbul Grill Caffe Bar” Bartender, Waiter, Manager, Ice Cream Maker 
        (2017-2024 ”seasonal”)

“Future Group” Medical Interpreter Turkish English (1 year ”Aug 2024-  Present )

“Excel Yatirim” Sales Representative / Forex Industries Turkey/Cyprus
              (May 2024 – July 2024)

“Calls Experts Canada “Sales Representative (February 2024 – April 2024)




Languages 
· English(C2) 
· Turkish (Native)
· Albanian (Native) 
· Serbian (Fluent) 
· Macedonian (Fluent)

	
	
	Education
	

	
	
	
	

	
	
	
· International Maarif Schools | Tetovo, NMK
               19’-23’ | High school


· International Balkan University   | Skopje, NMK

	
	
	
	     23’-27’ | Computer Engineering Bachelor’s


· Brainster Next University   | Skopje, NMK
       25’-28’ | Graphic Design UI/UX Bachelor’s






